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Summary

Product Designer with 3.5+ years of experience designing enterprise and B2B software products across
complex workflows and multi-persona user journeys. Skilled at collaborating with cross-functional teams to
solve ambiguous product challenges, leveraging research, analytics, and iterative experimentation to improve
user outcomes. Comfortable working with AI-assisted design and prototyping tools to accelerate workflows
and rapidly bring ideas to life. Experienced in translating business goals and user needs into scalable product
experiences from concept through launch.

Languages & Technologies

UX & Product : Interaction Design, Wireframing, Prototyping, Usability Testing, Information Architec-
ture, User Research, User Journey Mapping, Heuristic Evaluation, Responsive Design, Accessibility, Visual
& Interaction Design Principles
Design: Figma, Miro, Adobe XD, Illustrator, Notion
System & Collaboration: Agile, DevOps Workflows, Cross-functional Collaboration, Stakeholder Re-
views, Enterprise SaaS Design, Design Systems, A/B Testing, Research & Data-informed Design AI-
Assisted Prototyping: Figma AI, Claude, ChatGPT, Stitch, Lovable

Experience

The Bigword Pune, India
Product Designer March 2025 – Present

• Led end-to-end design of multi-persona product experiences across three interconnected user portals,
optimizing user journeys and task completion workflows for enterprise customers and operational teams.

• Partnered with product managers and engineers to evaluate competing user and business needs, facilitat-
ing design decisions and effectively communicating design rationale to stakeholders to improve delivery
efficiency and reduce review cycles by 30%.

• Reduced engineering handoff ambiguity by 25%, as measured through sprint feedback, by working it-
eratively with agile engineering teams to validate feasibility and ensure visual language and interaction
patterns aligned with the design system.

Datart Infotech Pune, India
UI/UX Designer April 2023 – February 2025

• Improved project delivery efficiency by 30% across multiple concurrent client engagements by introducing
Agile-based design sprint workflows using Figma and Miro.

• Delivered responsive product experiences across 10+ client initiatives, using research insights, storyboards,
and high-fidelity prototypes to improve usability and engagement.

• Accelerated design turnaround time by 20% through creation of reusable UI patterns and standardized
design workflows across parallel projects.

Factorshub Solutions Pvt. Ltd. Remote
Associate UI/UX Designer October 2022 – January 2023

• Delivered sprint-ready feature designs within 100% of planned release timelines by collaborating directly
with the CTO and engineering team throughout Agile development cycles.

• Identified UX drop-off points through workflow audits and redesigned onboarding and verification experi-
ences for enhanced usability.

• Redesigned candidate verification workflows for FactSeal, a background screening mobile application,
during a 3-month product redesign engagement.
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Education

VelTech Rangarajan Dr. Sagunthala R&D Institute Chennai
B.Tech Computer Science & Engineering 2018 – 2022

Publication

OraB A Community of Donors (ICSES 2022, IEEE) Oct 2022

• Co-authored IEEE paper on a decentralised organ and blood donation platform.
• Led UX research and interface design for the donor-to-recipient matching flow; ran user testing across

multiple donor personas.

Certifications

• Enterprise Design Thinking Practitioner – IBM SkillsBuild, 2026
• Product Management – JobAaj Learning, 2024
• Google UX Design Professional Certificate – Coursera (Google), 2022
• UI/UX Design Fundamentals – Togethere, 2022
• Pearson MePro Level 4 – Pearson, 2022
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